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Are you currently studying in one of our degree

programs at FAU WISO and you could imagine

continuing to work at the university after

completing your studies?

With our information event we would like to arouse

your interest in a doctoral program and the

associated activities as a research assistant at the

WIN – the Institute of Information Systems.

When?

Where?

What is the event about?

Professors and doctoral students from different

chairs of the Institute of Information Systems would

like to clarify the following questions with you:

✓ What are good reasons for doing a doctorate after 

graduation?

✓ How does a doctorate work und what formalities do I 

have to consider?

✓ What expectations are associated with a doctorate 

and what challenges will I have to face?

Are you interested in a doctorate at          ?

Doctorate at WIN – the Institute of Information Systems | Promovieren am WIN | June 30, 2021

Wednesday, June 30, 5:00 pm

Online session in Zoom:

https://fau.zoom.us/j/68435480110

https://fau.zoom.us/j/68435480110
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Our speakers

Office of Doctoral Affairs

Peter Wehnert

Vice research 

representative of the 

Faculty of Business, 

Economics, and Law

FSI WInf/IIS

Maximilian Harl

Representative of 

student interests

Professors at WIN

Sven Laumer

Professor for 

Digitalization in 

Business and Society

Benedikt 

Morschheuser

Assistant Professor

for Gamification

Patrick Zschech

Assistant Professor

for Intelligent Information

Systems

Doctoral Students at WIN

Sandra Zilker

Doctoral student at the

Chair of Digital Industrial 

Service Systems

Matthäus Wilga

Doctoral student at the

Chair of Information 

Systems I, Innovation 

and Value Creation

Markus Schmitz

External doctoral student 

at Chair of IT Management 

in cooperation with BMW 

Group
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Our agenda for today
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1 Doctoral program at WISO – Dr. Peter Wehnert

2 Doctorate at WIN – Prof. Sven Laumer

3 The supervisors’ point of view – Benedikt Morschheuser & Patrick Zschech

4 The doctoral students’ point of view – Sandra, Matthäus & Markus

5 Open positions

6 Summarizing thoughts, Q&A, and get-together



About us – Office of Doctoral Affairs
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Office of Doctoral Affairs

Room 3.042 (old building)

Findelgasse 7/9

90402 Nürnberg

0911 5302-643 or

wiso-promotion@fau.de

mailto:wiwi-promotion@fau.de


Contacts
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Dr. Dennis Kirchberg

Head of research management and office of doctoral affairs

Tel. 0911 5302-685 or dennis.kirchberg@fau.de

Gabriele Mühlöder

Research management

Tel. 0911 5302-667 oder wiso-forschung@fau.de

Dr. Peter Wehnert

Deputy head of research management and office of 

doctoral affairs

Tel. 0911 5302-643 or peter.wehnert@fau.de 

Elisabeth Müller

Office of doctoral affairs

Tel. 0911 5302-643 or wiso-promotion@fau.de



Responsibilities of the office of doctoral affairs
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Aufgaben

Promotionsbüro

Consulting and processing of documents

1. admissions (examination and processing)

2. opening of the procedure (submission, oral 

examination and assignment of third party examiners)

3. publications
Advising the chairperson 

of the doctoral board

Preparation of the 

graduation ceremony, 

golden and silver 

doctorates

Advising professors

Official doctoral 

statistics, inquiries from 

the presidency and 

state ministries

Consulting interested

persons, degree

verification

Preparation of the 

doctoral board



What does it mean to do a doctorate? 
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• Systematic continuation of university 

studies after the completion of the 

degree in the sense of conducting own 

research

• Within the scope of the doctorate, a 

dissertation, i.e. an independent 

scientific work, is written that provides 

new research results

• After successful completion of the 

doctorate and publication of the 

doctoral thesis, the doctoral degree 

(Dr. rer. pol.) is awarded

https://www.promotion.rw.fau.de

Documents and service

General doctoral regulations

of the FAU and faculty 

doctoral regulations

https://www.promotion.rw.fau.de/


Who can do a doctorate at the School of Business, Economics 

and Society?
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In what way can you do a doctorate? 
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Contract as research associate in the 
School of Business, Economics and 
Society

• Teaching

• Research

• Projects

• Administration

No contract as a research associate
but funding via

• Scholarship

• Non-university research institution

• Position in industry

Internal doctorate External doctorate



How to get a doctorate?
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Doctorate at the School of Business, 

Economics and Society

= 

Dissertation + Disputation + Doctoral program



Dissertation
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A minimum of three potentially publishable (in 

a prestigious scientific journal, preferably at an 

international level) papers + Framing paper

Co-authorships possbile but at least one 

paper is to written in single authorship

Review processes

Single book

Writing a book to 

dedicated to a certain topic

Monograph Essay-based and cumulative dissertation

Foto: Klaus Gigga



Disputation
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Disputation

Presentation Discussion

Duration min. 60 min, max. 90 min.

Examiners: First examiner, second examiner, third 

examiner (will be assigned by the doctoral office)

Opening with a presentation of at least 15 minutes 

- content of the presentation which should be 

coordinated with the supervisor



Doctoral program
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Doctoral program

The doctoral program comprises 30 ECTS. 

Please clarify with your supervisor at an early stage - this usually varies 

from chair to chair!

The following can be recognized, for example 

• Seminars (FBZHL, Graduate Center etc.)

• Prescribed seminars of the institute

• Doctoral colloquium

• Conferences



Facts and figures
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• Approx. 300 active doctoral students registered

• Completed doctorates (2016 – 2020): 284 (of which internal 57 %)

• Proportion of essay-based dissertations (average 2016 – 2020): 55 %

• Proportion of female doctoral students (average 2016 – 2020): 41 %

• Duration of doctorate (average 2014 – 2018): 4 years and 2.2 months

• Cancellation rate (average 2014 – 2018): approx. 10 %

Facts and figures



Where can I find more information?
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Homepage of the promotion office

https://www.promotion.rw.fau.de

https://www.promotion.rw.fau.de/


Thank you for your interest!
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Dr. Peter Wehnert

Deputy head of research management and 

office of doctoral affairs

Tel. 0911 5302-643 or

peter.wehnert@fau.de 
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2 Doctorate at WIN – Prof. Sven Laumer

3 The supervisors’ point of view – Benedikt Morschheuser & Patrick Zschech

4 The doctoral students’ point of view – Sandra, Matthäus & Markus
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6 Summarizing thoughts, Q&A, and get-together



Drei Halbzeiten bis zur (tenured) WI - ProfessorIn

Prof. Dr. Sven Laumer
Schöller-Stiftungslehrstuhl für Wirtschaftsinformatik

Friedrich-Alexander-Universität Erlangen-Nürnberg



Drei Halbzeiten bis zur (tenured) WI - ProfessorIn

Prof. Dr. Sven Laumer
Schöller-Stiftungslehrstuhl für Wirtschaftsinformatik

Friedrich-Alexander-Universität Erlangen-Nürnberg



„Der Ball ist rund und das Spiel dauert 90 Minuten“

Sepp Herberger



Nachspielzeit, Verlängerung und die 3. Halbzeit

Ein Fußballspiel dauert heute nur noch selten 90 Minuten 
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Drei Halbzeiten der wissenschaftlichen Karriere

Promotion
Habilitation / (non-

tenured) Jun.-Prof.

Promotion Tenured Jun.-Prof.

Promotion
Habilitation / (non-

tenured) Jun.-Prof.

ProfessorIn

(befristet, mit 

Tenure)

P
ro

fe
s
s
o
rIn

(L
e
b
e
n
s
z
e
it)

1. Halbzeit 2. Halbzeit 3. Halbzeit

Zielvereinbarung Zielvereinbarung Zielvereinbarung
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People
(Führung)

Education
(Lehre)

Research
(Publikationen, Projekte)

Outreach
(Transfer, Service)

Ziel- bzw. Betreuungsvereinbarungen

?

?
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Kern der Promotion sind Publikationen

Ziel- bzw. Betreuungsvereinbarungen
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Journal rankings: VHB Jourqual 3 …

… a ranking of journals relevant to business research based on evaluations by VHB’s members.

The results can be subdivided as follows:

22 outstanding and leading international academic business research journals (A+ = 3.4%),

72 leading academic business research journals (A = 11.1%),

217 important and renowned business research journals (B = 33.3%),

273 recognized academic business research journals (C = 41.9%)

59 academic business research journals (D = 9.1%).

URL:

https://vhbonline.org/vhb4you/vhb-jourqual/vhb-jourqual-3/gesamtliste

by category (e.g. information systems journals)

https://vhbonline.org/vhb4you/vhb-jourqual/vhb-jourqual-3/tabellen-zum-download

Ziel- bzw. Betreuungsvereinbarungen

https://vhbonline.org/vhb4you/vhb-jourqual/vhb-jourqual-3/gesamtliste
https://vhbonline.org/vhb4you/vhb-jourqual/vhb-jourqual-3/tabellen-zum-download


Was ist die Grundlage für den Erfolg 
in der 1., 2. oder 3. Halbzeit?

Promotion
Habilitation / (non-

tenured) Jun.-Prof.

ProfessorIn

(befristet, mit 

Tenure)

1. Halbzeit 2. Halbzeit 3. Halbzeit

Zielvereinbarung Zielvereinbarung Zielvereinbarung



Was ist die Grundlage für den Erfolg 
in der 1., 2. oder 3. Halbzeit?

Strategisches Management 

der eigenen Ziele und Leistungen

Die Grundlagen für den Erfolg in der 2. oder 3. Halbzeit 

werden in der 1. oder 2. Halbzeit gelegt.



Was ist die Grundlage für den Erfolg 
in der 1., 2. oder 3. Halbzeit?

Forschung ist ein (interdisziplinärer) Team-Sport!

Sichtbarkeit sicherstellen, für Thema stehen



Die gelben und roten Karten der Forschung



Die gelben und roten Karten der Forschung

Major Revisions & Rejects

→ Themen-, Projekt- und Papervielfalt



Die Beobachter und Ausschüsse



Die Beobachter und Ausschüsse 

Vorbereitung und ernsthafte Auseinandersetzung mit 

Stelle, Fachbereich, Institut, Universität, etc.



Work-Life Balance: #lebedeinensport
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Patrick’s background



Conferences are crucial to get into the community and raise awareness about relevant topics
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The importance of conferences in information systems
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▪ Internationale Tagung

Wirtschaftsinforrmatik

(WI)

▪ International Conference

on Information Systems

(ICIS)

▪ European Conference

on Information Systems

(ECIS)

▪ Americas Conference 

on Information Systems 

(AMCIS)

▪ ….

WI 2022 at FAU in 

Nuremberg (!!!)



The program distinguishes three different domains in which the students are expected to 

expand their knowledge and experience
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Doctoral program at WIN
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Further information at: https://www.win.rw.fau.de/doctoral-program/

https://www.win.rw.fau.de/doctoral-program/


Gamification and Digital Customer Engagement Research Group
PhD at WIN

Prof. Dr. Benedikt Morschheuser
Assistant Professorship of Information Systems (Gamification) – endowed by adidas



45

Prof. Dr. Benedikt Morschheuser 

Gamification Researcher

Assistant Professorship of Information Systems (Gamification) – endowed by adidas School of 

Business, Economics and Society

Friedrich-Alexander-Universität Erlangen-Nürnberg

Short CV:

02/2021 – today: Assistant Professor of Information Systems (Gamification) – endowed by adidas

09/2019 – 02/2021: Senior Product Manager Digital Customer Experience, Digital House, Mercedes-Benz AG

12/2017 – 09/2019: Product Owner, C.A.S.E. IT, Daimler AG

09/2014 – 09/2017: Gamification Researcher, Corporate Research, Robert Bosch GmbH & KIT

05/2013 – 09/2014: Researcher & Consultant, Competence Center Sourcing in the Financial Industry,

University of Leipzig & University of St. Gallen

07/2005 – 12/2016: Owner, Benedikt Morschheuser Software Solutions

Introduction
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Challenges of an industrial doctorate



VS
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Challenges of an industrial doctorate



YES, video games are information systems!
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(cf. van der Heijden, 2004)

https://doi.org/10.2307/25148660
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The German video games market

(GfK Game, 2020)

34.3 million Germans 

play video games.

Average age is 37.5 years

19.5 m.

sales

16.3 m.

Player per device type:

15.9 m.

11.2 m.

52%48%

https://www.game.de/wp-content/uploads/2020/08/game-Jahresreport-2020.pdf


Digitalization and Gaming are two interwoven phenomena influencing 

society, business and our everyday life

Artificial Intelligence

Robotics

Big Data

Cloud Computing

Digital twins

…

Ubiquitous 

Computing

IoT

                     
                     

Augmented &

Virtual Reality

eSports

Playfulness

Business models 

(e.g.Free2Play)

Smart toys

Virtual goods

Gamification

                        
                     

 
           

    
    

    
      

           

 
           

    
    

    
      

           

…
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Digital Sports & Health Digital Marketing & Sales

Digital Work & CollaborationDigital Products & Services
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However, more research is needed to understand these parallel phenomena, 

their overlapping and how they influence us, society and organizations

Artificial Intelligence

Robotics

Big Data

Cloud Computing

Digital twins

…

Ubiquitous 

Computing

IoT

                     
                     

Augmented &

Virtual Reality

eSports

Playfulness

Business models 

(e.g.Free2Play)

Smart toys

Virtual goods

Gamification

                        
                     

…

                     
                     

Digital Sports & Health Digital Marketing & Sales

Digital Work & CollaborationDigital Products & Services



Gamification & Digital Customer Engagement Research Group
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Int. Gamification Innovation Network

Visiting Scholars / 
Remote Members

 Impactful scientific 

research with high 

practical relevance

 In close cooperation with 

industry partners
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Designing Gamified Systems Lab

 Game-Design Thinking Seminars & 
Workshops

 Game jams & prototyping sessions with 
industry partner

 Experiments & studies

 National & 

international

collaborations and

knowledge transfer

❖ Practice-oriented design science and behavioral research

❖ Structured program for internal and external doctoral students

❖ Interdisciplinary, research-oriented teaching paradigm, which 

trains the student’s problem-solving abilities in relevant contexts  

❖ Strong network of practice and research partners

Digital   

Sports & 

Health 

Digital 

      Marketing 

            & Sales

Digital 

Work & 

Collaboration

Digital  

Products       

& Services           

Gamification and Digital 

Customer Engagement

Research Group
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Research fields and interests

Gaming meets Work & Collaboration

 Gamification in technology-mediated 

work e.g. crowdsourcing

 Gamification for creativity and 

ingenuity

 Serious and educational games

 Gamified incentive systems

 Gamification in organizational 

transformation initiatives

Gaming meets Sports & Health

 eSports

 Gamification of fitness, sports, quantified-

self

 Virtual and augmented reality in sports

 Location-based gaming

 Gamification in corporate health

 Wearables for gaming and sports

Gaming meets Product & Service Design

 Interactive Systems, Hedonic IS

 Motivational Design

 Gamified products & Services

(e.g. IoT, smart clothes…)

 Virtual & Augmented Reality

 Gamification-supported IT 

adoption (e.g. gamified robotics, 

conversational AI, 

autonomous cars …)

 Gamification of mobility and cars

Digital   

Sports & 

Health 

Digital 

Marketing 

& Sales

Digital 

Work & 

Collaboration

Digital  

Products       

& Services           

Gamification and Digital 

Customer Engagement

Research Group

Gaming meets Marketing & Sales

 Digital customer engagement

 Customer steering in the omni-channel

 Loyalty programs

 Virtual and x-reality goods

 Customer insights, gamers / players as 

customers



54



Doctorate at WIN – the Institute of Information Systems | Promovieren am WIN | June 30, 2021

Our agenda for today

55

1 Doctoral program at WISO – Dr. Peter Wehnert

2 Doctorate at WIN – Prof. Sven Laumer

3 The supervisors’ point of view – Benedikt Morschheuser & Patrick Zschech

4 The doctoral students’ point of view – Sandra, Matthäus & Markus

5 Open positions

6 Summarizing thoughts, Q&A, and get-together
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Sandra Zilker

▪ Doctoral student at the Chair of 

Digital Industrial Service Systems

▪ Research interests:

Process Mining, (Explainable) 

Predictive Process Monitoring, 

Acceptance of AI

Matthäus Wilga

▪ Doctoral student at the Chair 

of Information Systems I

▪ Research interests:

Business models and strategy in 

the context of artificial intelligence 

and data-driven business 

opportunities

Markus Schmitz

▪ External doctoral student at the 

Chair of IT Management in 

cooperation with BMW Group

▪ Research interests:

Anomaly Detection, Predictive 

Maintenance, Reinforcement 

Learning, AI in Production

Doctoral students



The doctoral students’ point of view 
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Some frequently asked questions
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▪ What do I need to bring to get my PhD?

▪ Is a PhD as a research assistant simply a continuation of my Master’s studies?

▪ As a PhD student, am I a team player or a lone wolf?

▪ What does it mean to do research or publish at all? 

▪ Teaching and research - How can this be combined?

▪ Doing a PhD - A normal 9 to 5 job?
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We are looking for highly motivated candidates that are driving their work independently
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Open Positions 1: Chair of Digital Industrial Service Systems
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Open positions for different topics:

Digital Service 

Systems

Business Process

Management

Informations-

management

▪ Development and modeling

of services

▪ Design of information 

systems for services

▪ Business process

monitoring

▪ Business process mining

▪ Data and process modeling

for value networks

▪ Development of domain-

specific modeling methods

Further information: https://www.is.rw.fau.de

https://www.is.rw.fau.de/


Looking for a PhD position with an impact on the environment?
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Open Positions 2: 
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▪ …in a young, highly motivated team dedicated to tackling major real-world problems with 

scientific rigor?

▪ …in a creative and inspiring environment to design, implement, and analyze cutting-edge 

research projects together with leading partner institutions?

▪ …for interdisciplinary project collaborations and a top international network?

▪ And for an excellent starting position for both, an academic career and a career in 

industry?

The Bits to Energy Lab Nuremberg (Digital Transformation Group, 

Prof. Dr. Verena Tiefenbeck, WIN institute) is currently offering a 

fully funded PhD position at FAU



First project: Developing a better feedback system for train drivers to encourage more energy-

efficient driving behavior
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Open Positions 2: 
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Required qualifications and skills
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Open Positions 2: 
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▪ Master's degree (or close to finishing) in business informatics, economics, or quantitatively oriented social 

sciences

▪ Very good university track record

▪ Very good German and English (written and spoken)

▪ Strong quantitative background (programming skills are a plus)

▪ Ability to work both independently and as part of an 

interdisciplinary team 

▪ Positive mindset, eagerness to learn, creativity in problem-solving 

▪ Experience as research or teaching assistant is a plus

For more details: www.bitstoenergy.rw.fau.de

We’re looking forward to receiving your application!

http://www.bitstoenergy.rw.fau.de/
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Summarizing thoughts
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▪ What should you bring with you for a doctorate?

− Motivation

− Perseverance

− Self-confidence

− Curiosity

▪ What are the advantages of doing a doctorate?

− Self-realization

− Career prospects

− Contribution to societal challenges

− Competence enhancement



Any questions?

Feel free to contact us!


